
ZOOM MEETINGS 

Although JCYM is looking at having a Zoom account/accounts Zoom offers a Basic Plan (FREE account) that 

anyone can sign up for.  The only difference between the Basic Plan and the next plan, the Pro Plan, at $14.99 

per month is the Basic Plan will end your meeting after 40 minutes.  You can get around this by simply signing 

into another meeting after the first one is ended…. 

The link below will take you to Zoom’s Help Center Page.  You can access Live Training Webinars (less than an 

hour) or even watch recorded training sessions or scroll down to the bottom and see written training sessions.  

It is much better and easier to go to the website than me trying to rewrite all the directions. 

https://support.zoom.us/hc/en-us/articles/360029527911 

 

You can also go to the Zoom home page: https://zoom.us/  and then click on the Support.  It will take you to a 

page full of FAQ, written instructions, videos, more than you ever wanted to know       

 

A few tips we’ve learned, and we are by no means experts: 

• Be sure your system is setup and ready BEFORE meeting is due to start 

• Start your session without video on (to be sure you are “ready” to be seen) then turn it on 

• Start your session with audio off (again to be sure outside distractions are handled) then turn on 

• Ask the participants to please “mute” their audio and hold down the space bar when they want to speak so it 

unmutes them, when the space bar is released it goes back to mute 

o We don’t think we are making noise, however, the tapping/clicking of a pen, dog barking, doors opening 

and closing, shuffling of papers…..all of these things do make noise and remember, this is multiplied by 

the number of participants. 

https://support.zoom.us/hc/en-us/articles/360029527911
https://zoom.us/


If you have questions after looking at the Zoom website, you’re welcome to give me a call and I’ll be happy to attempt to 

answer them or as standard protocol “ask Bill”      .  Patty 


